Functionality of Ticketing Managemet
System

The main features of the database package of the
Ticketing Management System are as follows

= The system will keep user-level password-

protected secunty, enabling the administrator
to restrict menu access Lo various features
and to disallow printing of repors by
unauthorized persons.

More than one user will be able to work on
one database at a time.

Centralization of database on one server.
Complete integrity of database (Mo chance

of data lost due 1o electric failure or fluctuation
if data saved).

Unlimited locationsterminals definition as per
managemeant requirement.

Unlimited routes definition option as
management neads,

Management of timing schedule.

Proper management & record keeping of
Buses e.g. Bus Number, Category, Fare.
Management & systematic control of Advance
Ticketing.

Management & systematic contral of
Telephonic Booking.

Automation of Issuance and Printing of
ticketing.

Record keeping & handling of cancellation of
tickets.

Feature for duplicate printing of any ticket

and proper record keeping of duplicate printed
tickets,

Facility for auto bus converter e.g. VIP Bus to
Mormal and Mormal to VIP

Facility to amend the schedule of any time and
drop or add new time.

Built feature to set fare rates for future and
system will automatically charge on advance
booking of those dates and implemented
automatically from that date.,

= Auto data backup feature to secure data.
= Auto setting feature for day and night shifts.

This System provides the following Reports

RoutesTerminals Wise Repot
Particular Route Wise Report
All Routes Reports

Particular Terminal Wise Report
All Terminals Reports

User Wise Progress Report,

User Wise Progress Report

All Users Progress Report

User/ All Users Wise Progress Report
(Particular Route)

User / All Users Wise Progress Report (All
Route)

Reports Against Date Criterion

Sales Report
Sales Report Against Report Type Wise
Daily Sales Report

Shift Wise Sales Report

shuttle Reports (from main terminal to sub
terminal )

Trip Sales Report (Summary)

Trip Detail Report
Sales Report Against Issue Date Wise
Sales Report Against Departure Data Wise
Reports Against Date Criterion

summary of Sales Report (Date Wise)
Issue Date Wise

Departure Date Wise

Reports Against Date Criterion
Reports Against Time Criterion

Tickets Cancellation Report,

Advanced Booking Cancellation Report
Current Booking Cancellation Report
Reports Against Date Criterion (As On)

Tickets Reprinted Reports.

Reprint Report

Reservation Report

Reports Against Date Criterion (As On)
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